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Foundation Room Membership Benefits & Pricing Levels

All Memberships Include The Following Benefits:
=  One touch personal Concierge service to provide reservations, car service, ticket purchases and special requests
= Exclusive pre-sale access to House of Blues shows and bank of tickets*
= Advance concert notification and purchasing privileges for House of Blues tickets*
= Complimentary general admission tickets to select shows*
Premium reserved seat locations for shows*
=  Priority entrance and pass the line to Foundation Room and Music Hall shows*
= Priority ticket pick up at Foundation Room podium
= Exclusive Experiences for Foundation Room Members*
= Complimentary glass of champagne for members and guest per visit*
= Access to private restrooms
= Member only events — including backstage tour
= VIP Access to all Foundation Room events for members and their guests
= Reserved member’s area during post-concert events
Exclusive Foundation Room lounge access with priority seating
Ability to grant access for your guests to all Foundation Rooms
Entertainment in Foundation Room Lounge and late-night DJ’s
Ability to host an exclusive or private event in Foundation Room
= VIP access to Restaurant & Bar with guaranteed next available priority tables and front of the line privileges
= 20% discount at the House of Blues Gear Store
= Weekly email updates on upcoming concerts and member events
= Preferred rates at Hilton Hotels worldwide and premium local hotels*
= 25% Discount on Limousine Services
= Complimentary Valet Parking
= Golf discounts at select local Las Vegas Country Clubs
Select Membership:
= 1 primary cardholder
= Membership privileges for tickets and discounts at home venue only
= VIP Ticket bank - 8 General Admission tickets to Las VVegas House of Blues shows*
= 10% discount on Food and Beverage throughout the venue
= 10% discount on Special Event Food and Beverage minimums* (parties of 20 or more)
Pricing:
$1,500 annually plus LET tax: includes a $150 charitable donation to the House of Blues Music Forward Foundation

Signature Membership:

= National Membership to all Foundation Room Locations (Anaheim, Boston, Chicago, Cleveland, Dallas, Houston,

Las Vegas and New Orleans)

=  Primary cardholder, plus a “Partner” card (if applicable) (Note: Partner and primary cardholder share the benefits

of membership)
= VIP Ticket bank - 40 General Admission tickets to Las Vegas House of Blues shows*
= $1,200 in Annual Dining VVouchers (Each $100 Dining Voucher is valid for one month)
=  Advance concert notification and purchasing privileges for Live Nation tickets*
= Artist Meet and Greets (based upon availability)
= Private acoustic performances or Meet and Greet access with select Artists (based upon availability)
= 20% discount on Food and Beverage throughout the venue
= 15% discount on Special Event Food and Beverage minimums* (parties of 20 or more)
=  Complimentary access to Moorea Beach Club
= Complimentary access to Mandalay Bay & Delano Resort fitness facilities, spa, beach & pools
= 25% Off select spa services at Mandalay Bay & Delano Resort Spa’s & Bath House
Pricing:
$3,200 annually plus LET tax: includes a $400 charitable donation to the House of Blues Music Forward Foundation

* Subject to certain restrictions and availability. Member may be required to be present with membership card to receive
discounts.
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Unlimited Society Membership (available to Signature Membership only) (Additional $300 surcharge applies plus
LET tax):
= Access to premier golf courses, dining clubs, sports clubs, private meeting space and more for entertaining
clients, guests and family across the country and internationally.
= Free* green fees at participating prestigious country clubs and from coast to coast when you travel (2 - rounds
of golf per club per month)
= Free* world class dining at participating business clubs when you travel for business or pleasure (2 -
complimentary meals per club per month)
= Tee times may be booked up to 30-days in advance
=  Free* access to Taylor Made loaner clubs when traveling to participating clubs
= VIP concierge which provides ticket access to concerts, theater, sporting events and more!
= Access and discounts to more than 1,000 hotels, resorts and entertainment venues nationwide
= Access and privileges to clubs, benefits and amenities in your local/home club area

Membership

Foundation Room Membership Card

Your personalized, non-transferable card gives you access to the benefits and privileges of Foundation Room at House
of Blues, located in Anaheim, Boston, Chicago, Cleveland, Dallas, Houston, Las Vegas, and New Orleans (Select
Membership is home venue only). The Signature Membership provides an Unlimited Society Membership Card
offering benefits at affiliate venues nationwide (included with additional surcharge). For more information please
contact your Foundation Room Concierge.

Member and Guest Privileges

You, as primary member, and your guests are welcome in any Foundation Room, subject to capacity. Please note,
subject to space availability, advance arrangements for larger groups can be made through your Foundation Room
Concierge.

Private Entrance
Members and their guests enter and leave via an exclusive Foundation Room entrance.

Concert Ticket Availability

Members are given advance notification of all upcoming House of Blues concerts and events prior to the release of this
information to the general public. Please note tickets are available on first come, first served basis and quantities are
limited.

Foundation Room Concierge
Our ultimate goal is to provide each Foundation Room member with exceptional personalized service. Your local
Foundation Room Concierge will do just that. Our office is open Monday through Saturday, as well as limited hours
on holidays. Call for assistance with:
= Dining reservations in Foundation Room and the purchase of House of Blues show tickets
= Pre-sale tickets to select Live Nation shows (applicable to Signature members)
= Special occasion requests such as cakes, flowers, or other dining amenities (based on availability).
= In all our Foundation Room cities, we have reciprocal relationships that allow us limited access to premiere
events and venues.
= Arranging an extra special evening in Foundation Room.
= Signature Members will receive a national ClubCorp Concierge number to fulfill requests for traveling
benefits with our Unlimited Society affiliation (included with additional surcharge).

* Subject to certain restrictions and availability. Member may be required to be present with membership card to receive 2
discounts.
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Priority Concert/Special Event Seating
Arrangements can be made whenever possible and on a first come, first served basis, through your local Foundation
Room Concierge.

Priority Seating in the House of Blues Restaurant
For parties of up to eight people, present your Foundation Room membership card to the host in our main restaurant
and be seated at the next available table.

House of Blues Company Store Discounts
Present your Foundation Room membership card at any House of Blues Company Store to receive a 20% discount
(excludes art, DVD’s, guitars, music, book purchases and discounted merchandise).

Foundation Room Member Events

On a regular basis, we present events specifically for our members. For example, Foundation Room has hosted some
of the country’s best-known and innovative chefs for gourmet dinners, winemaker seminars, wine pairings, and
holiday events, as well as live music in the lounge. Please note guest limits for member only events based on your
membership level.

Foundation Room Communication

Members receive emails regarding Foundation Room events, concert information, and other items of interest from the
House of Blues organization. You may also visit http://www.FoundationRoom.com for information on Foundation
Room activities and performances in all our venues across the country.

Foundation Room Hours of Operation

Hours of operation vary for each Foundation Room. Foundation Room is available to members for private events (at a
discounted rate); contact your Concierge to make arrangements. Please note management reserves the right to close
Foundation Room to accommodate private functions.

* Subject to certain restrictions and availability. Member may be required to be present with membership card to receive 3
discounts.
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Membership Options

Check One If you are paying by credit card, see below:

O Select Membership is an annual cost of $1,500.00 plus LET tax — Total $1,621.50
$150.00 is a charitable donation to the House of Blues Music Forward Foundation

O Signature Membership is an annual cost of $3,200.00 plus LET tax — Total $3,452
$400.00 is a charitable donation to the House of Blues Music Forward Foundation

O Unlimited Society Membership is an annual cost of $327.00
(available to Signature Memberships only)

House of Blues Music Forward Foundation is an independent nonprofit organization dedicated to accelerating

real-life skills for youth using music as the bridge to success. Focusing on underserved communities, we invest in
music programs and young musicians; provide unique performance opportunities; and inspire future careers with

hands-on experience in the music industry.

We put young people in the spotlight and give them a chance to shine!

O I would like to donate an additional $ to the Music Forward Foundation

By completing this Membership Application, you acknowledge that House of Blues is accepting the donation amount(s) listed
above as an authorized agent for the House of Blues Music Forward Foundation, a public charitable organization exempt
under section 501(c)(3) of the Internal Revenue Code (Fed ID# 04-3179950). The House of Blues Music Forward Foundation
will directly issue you a charitable donation receipt. For more information on how the proceeds are used, please contact
Marjorie Gilberg at marjoriegilberg@Ilivenation.com

Credit Card Number O AMEX O Visa/Mastercard

Security Code Billing Zip Code Expiration Date

Name on Card

Authorized Signature

Initial. 1 would like to renew my Foundation Room membership and donate the amount(s) listed
above annually through automatic payment of my membership on my credit card. Please charge the
amount(s) above today, and automatically to my credit card each year on or about the same month and date
as today (the “Renewal Date”). | understand that if I wish to cancel the automatic payment of the renewal of
my membership to this credit card, | must send written notice to a representative of the Foundation Room
sales office that I would like to cancel automatic payment of the renewal of my membership at least 30 days
prior to the Renewal Date.

4
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Etiquette, Rules, and Regulations Agreement

Upon signing, the following document constitutes an agreement, enabling you to equally and fully enjoy the
benefits of membership:

Membership Cost
Members agree to pay the annual cost set forth for the use of Foundation Room, in accordance with the etiquette,
rules, and regulations set forth in this agreement. Membership prices are subject to change.

Access to the Foundation Room

House of Blues retains the right to control access to any or all parts of Foundation Room. On occasion, Foundation
Room may be closed to members for private functions for all or part of a day or evening. Our best effort will be
made to give you as much advance notice as possible.

Use of Membership Cards

Membership cards are issued to individuals directly and are expressly for their use. Signature membership levels
receive a secondary card that does not provide additional or double benefits/privileges, but is a courtesy. All cards
are nontransferable. The use of your card by any other person is prohibited by this agreement. Misused cards will
be confiscated. All new cards will be reissued at a cost to members of $50 per card.

Dress Code

The Foundation Room dress code is business casual. Jeans can be worn, but must not be torn, faded, or oversized
and should be worn with a collared shirt or blazer. T-shirts, sweatshirts, tennis shoes, sandals, baseball hats, tank
tops, shorts and torn clothing are not allowed. Open toed shoes and sandals are allowed for women. The Foundation
Room Manager reserves the right to consult with you on appropriateness of attire. When traveling to other
Foundation Rooms, please ask your Concierge for the local dress code guidelines, as they may vary slightly
reflecting what is appropriate in each city during each season. From time to time, you may see celebrities and
touring talent outside the dress code. These are rare instances and exceptions will be judicious.

Guest Privileges
Foundation Room members have the privilege to send guests to all Foundation Rooms without being present. Cover
charge waived where applicable. Some blackout periods may exist at various times in various cities.

Ticket Purchase /Availability

Due to the limited capacity of our Foundation Room and reserved seating opportunities, requests for tickets are
non-refundable and non-transferable and are limited in accordance to your membership level, with some greater
availability occurring infrequently on a show-by-show basis. Show tickets are for use by members and their guests.
Any misuse or re-selling of concert tickets is unacceptable. Any requests for changes in a ticket order must be done
at least 48 hours before the date of the show. No name changes on ticket orders may occur on the night of the show.

Smoking
Smoking is subject to city and state laws.

Liability for Personal Belongings
House of Blues does not accept responsibility for any personal items lost, stolen, damaged or misplaced in the
venue.

Etiquette
In order to maintain an environment that is enjoyable, House of Blues reserves the right to ask a member or his/her
guest(s) to leave the Foundation Room if:

= Their behavior, language, or clothing is deemed inappropriate;

= Their actions or conduct interfere with the enjoyment of other Foundation Room Members and their guests;

= They bring into House of Blues any alcoholic or intoxicating beverage, any illegal drug or controlled
substance; or Their conduct or actions constitute any illegal, improper, or immoral behavior.
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Additionally, minors under the age of 21 are welcome only in Foundation Dining Room, prior to 8 P.M., subject to
local laws. In consideration of all Foundation Room members, please refrain from bringing children under the age
of 12.

HOB Entertainment, LLC, The House of Blues Music Forward Foundation, and any and all agents of the same,
shall not be responsible for any claims or judgments for damages and the like, including costs of defending against
such claims arising out of personal injury or property damage occurring in connection with the use of Foundation
Room and all its areas by members or their invitees, unless such damage was caused by the gross negligence or
willful misconduct of the party claiming such right to be indemnified or held harmless.

Default / Cancellation of Membership

Breach of any term of this agreement by the member and/or the member’s guest(s) shall constitute a material
breach and default on the part of the member. Member understands and acknowledges that upon such an
occurrence, House of Blues holds and reserves the right to cancel or revoke the member’s membership in full,
without recourse. House of Blues retains the right, under such circumstances, to terminate its obligation under this
agreement and shall have all remedies available under applicable law, including without limitation the right to eject
the member and/or the member’s guest(s). The member shall be liable for all reasonable attorney’s fees and
expenses incurred by House of Blues in connection with the enforcement of any of its rights or remedies hereunder.

The failure or refrain by House of Blues to exercise any right or remedy hereunder shall not constitute a waiver or
release thereof. In the event that a member cancels membership prior to the end of the current membership term, no
portion of the fee paid will be refunded.

The undersigned agrees to all the terms and conditions set forth herein, and in witness whereof they hereby execute
this agreement.

Member’s Name:

Member’s Signature: Date:

Member’s Name:

Member’s Signature: Date:

Foundation Room Sales Manager Name:
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Membership Application

Please complete this application and sign a copy of the Etiquette, Rules and Regulations.

Card Holder Information

O Mr. O Mrs. O Ms.  First Name Last Name

Mobile Phone Home Phone

Email Address

Primary Address

City State Zip

Birth Date

Secondary Phone Fax

Secondary Address

City State Zip

How Did You Hear About the Foundation Room? [0 Advertisement O Friend

Company Name

O Colleague/Coworker O Other

calendars from the following venues:

Title
I would like to receive Foundation Room email O Boston O Dallas O New Orleans
[ Chicago [d Houston 0 Anaheim
I Cleveland [J Las Vegas
Alma Mater

Education Level

0 Married O Single O Partner ~ Spouse/Life Partner Name

Anniversary Date

Spouse/Life Partner Birthday

Spouse/Life Partner Phone

Spouse/Life Partner Email

Assistant Name

Assistant Phone Number

Assistant Email

Favorite Wine

Favorite Drink

Favorite Music Artist

Favorite Food




Hobbies

#
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Favorite Sport

Favorite Music Genre

Favorite Sport Team/s

Child First Name/Birthday

Child First Name/Birthday

Child First Name/Birthday

Child First Name/Birthday

Facebook URL

LinkedIn URL

Credit Card Number O AMEX O Visa/Mastercard

Security Code Billing Zip Code Expiration Date

(The above credit card will be kept on file for your convenience)



